11™ April, 2007

Mr A Rubagotti

Wahoo Pools

Anana Road

Elanora Heights NSW 2101

Dear Adam and team,

We would like to thank you and your team for the outstanding job they have made in the
design and construction of our stunning pool. From the very first meeting with you we
felt confident that we were working with someone who would take the time necessary,
listen, offer sound advice, tackle the issues that arose, not push and who made good
use of technology to allow us to visualize the design and end result.

Your fabulous design has enhanced our architect’s vision of our home and | believe
turned the final result into the spectacular residence it is today.

The entire project ran smoothly and without exception, the tradesmen you assigned to
the work have all exceeded our expectations with the quality of their work.

Finally, we’d like to thank you personally for your role in construction, managing and
coordinating the project. The inevitable problems have been quickly and expertly
resolved, you have given reassuring sound advice and we have been kept aware of the
plans and progress of each stage. We have always felt that our project was in good and
capable hands.

Please pass on our thanks to all of the team for a great job well done.

Sincerely,

Col & Julie Macdonald
3 Adina Road
South Curl Curl



